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Group D : Marketing Management

CONSUMER BEHAVIOUR (D 402)
Paper II
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This question-paper is meant for all Regular and Private students. Answer any
five questions. All questions carry equal marks, The blind candidates will be given
60 minutes extra time.

1. IO HT Faer F 79T Al F TwA |

Explain the main models of consumer buying behaviour.

2. T FEER & Fr v & 7 Far e # fufRa 5@ g RAfte o=t @t wEmee

What is meant by Consumer Behaviour ? Explain various determinants of consumer behaviour.

3. BT SawrC A TR AT | ST SATIERT,AET OF e A §WAEC |
Define organisational behaviour. Explain its need, characteristics and importance.

4. ITHTT ATHA & ST FT FAFS 7 IUAIFT SrEurT A WORAT F FHATC |

What do you mean by Consumer Research ? Explain the process of Consumer Research.

5. fnrer # A Remarast @ Twem |

Explain the V&I‘jous theoriES Of mof.i\'atiﬂn. http:f,"’\,\r\v'r\,v. duvvonl inc_con]

6. WIT F IMCRT AAVIHAE 7T A ¥ ? qEer ravOHArS 4T IR v ¥ A7 AR |

What are basic needs of people ? Distinguish between innate and acquired needs,

7. fFae A ooy 4R | @R & Rewm & sawnst 71 v i |
Define personality. Describe the stages of personality development.

8. v A R & ame Fr wes ¥ 2 7 S w0t g A R ? g |

What do you understand by consumer diversity ? What are its propensity to consume ? Explain.

" 9. gt & T S & ? ge RRvard oF s # @t o & g A g |
What is the meaning of social class ? Explain its characteristics and the structure of social
classes in India. '

10.%%&%%1:@%%@,?@@%%“%%1

Define Social Mobility. Explain its characteristcis, types and impact on social change.
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