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(HGSj?:tal Admmiatration] Examination

FOLI.I"Lh Sl!mt:uter
INDUSTRIAL RELATIONS AND LAROUR LAW
Time 3 Hoursg)

IMax. Marks B0
Note : The Paper hay

0 attempt any
worth 32 mark, will ; arry equal marks ie. 16 marks each. Section B,

1.4 Die . vy
5 Tbcusa the impact of Globalisation on Industrial Relations in Hospital Industry,
2/ Miscuss the role pla

ed by L : . . "L )
Industrial Relation, Y Y Labour Court gng Industrial Tribunal in maintaining harmonious

:E_ Discuss the 'impact nf Technolngy and Economic reforms on Trade Unions. What Buggestions
would you give tg develop it j 1

4. What do You understand by management of Grievances ? Discuss key feature
handling procedure and the steps involved in it.
5. Write short notes on any twe of the following :
(a) Workers Participation in Management.
(b) Quality of Work Life.
(c) Conflict Vs. Collabaration Model in IR.
(d) Prnductivity Burgaining Gain Sharing,

Sectinn B

8 of & good gricvance

routes in the State. It naticnalised two routes in East Godavari Distriet in the State in October, 19?9.
Nurmally it absorbes all the emplayees workingin passcager transport companies before nationalisation
and [ixes their wages at par with the scales of similar categories of jobs in the carparation.

The pay scale in the corporation are determined on the basia of mutual agreement between the
agement and the recognised trade union. The scales ate revised once in three years and the recent
man

ement came into force with effect from September, 1999. There are two classes in the drivers
agre

ivers i i Class I (drivers working on short
, lass I (drivers working on long distance buses} and
;-g.;tegﬂf}’ Le{;lti}ns"l‘he pay scale of Class 11 drivers is enhanced from Rs. 2,800~ 4,200 to Rs. 4,000-6,00
dm.tanr:e e fr m‘Septeml}er, 1999) in consequence to the latest agreement. The agreement flurlhﬁz 6ays
e Eﬁmv sc::a]eq of the drivers drawing pay in the scale of Rs. 2,800-4,200 will be fixed in the scale
that the paj :

of Rs. 4,000-6,000.

The Corporation absorbed 10 drivers wha were with the private passenger transport cml::;zz;
o h nt nationalisation of two routes. The personnel demﬂmﬂﬂt_ﬁxﬂd '-h § ealo

mnanqut!ut‘ upor ) E rect;-! 2 of Hs, 2,800- 4,200 and it rejected their pleas of fixing their pay in t'h'cb!e o
these 10 drivers in t esc t‘l':at uniy ’the drivers drawing the scalo of Rs. 2,800-4,200 are now i!;:f;v and
of Ra. 4,000-6,0% mﬁ:g 4,000~ 6,000. The Corporation has set up both the grievance ?":’d':h'm‘iﬁ,ue
draw the now scule.o ‘ alm.:mhine::y to resolve employee problems. These drivers s_u!:_?mi“ 1 collective
the collective h:.}f:lirsu?hgeir immediate superior. The foreman told them to raise this issué
to the foreman
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